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SITUATION

The aim of the project is to create service process
transparency at a Toyota Service Center in Saudi Arabia.
Therefore, RFID technology was used to monitor the vehicle
service process from reception to initial inspection, repair,
car wash and collection.
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SOLUTION

Toincrease the transparency of the order process, RFID tags
are temporarily placed in the vehicle and linked to the order.
7iD’s Device Integration Platform serves as the basis for this
intelligent Track & Trace solution. The data handling
capabilities and its data model enable a customized user
interface integration and \visualization of service
procedures.
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